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Two Easy Ways to Register
 Register online (www.excelsior.edu/exams/register-
for-exams). Follow the instructions and pay by Visa, 
MasterCard, American Express, or Discover Card.

 Register by phone—(only if you are unable to register 
online)

Call toll free 888-647-2388 to register.

International callers: Dial your international access 
code, then 518-464-6959.

Use your Visa, MasterCard, American Express, or 
Discover Card to pay the exam registration fees.

Excelsior College Library

Access millions of authoritative resources online 
through the Excelsior College Library. Created through 
our partnership with the Sheridan Libraries of The 
Johns Hopkins University, the library provides access 
to journal articles, books, websites, databases, 
reference services, and many other resources.

Special library pages relate to the nursing degree 
exams and other selected exams. The library is 
available to enrolled students only.

To access it, visit www.excelsior.edu/library (login is 
required).

Excelsior College Bookstore
The Excelsior College Bookstore offers recommended 
textbooks, and other resources to help you prepare for 
Excelsior College® exams and courses.

bookstore.excelsior.edu

MyExcelsior Community
MyExcelsior Community enables Excelsior College 
students and alumni to interact with their peers online. 
As members, students can participate in chat groups, 
join online study groups, buy and sell used textbooks, 
and share internet resources. Enrolled students have 
automatic access from their MyExcelsior page.

Online Practice Exams

When you register for your test, why not purchase 
the corresponding practice exam as well? 
Official practice exams give you a “sneak preview” of 
the credit- bearing exam and types of questions you 
may encounter. You take your practice exams using any 
computer with a supported Web browser. Each practice 
exam purchased includes two forms or exams, that you 
may take within a 180-day period. After each practice 
exam, you can check your performance on each 
question and find out why your answer was right or 
wrong online. Feedback is not intended to predict your 
performance on the actual exam; rather, it will help 
you improve your knowledge of the subject and identify 
areas of weakness that you should address before 
taking the exam. We highly recommend that you take 
the first form of the practice exam before you begin 
studying—to see how much you already know—and 
the second form after you have finished studying to 
determine your degree of readiness.
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Put It All Together with  
Excelsior College Resources and Services
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General Description of the Examination
The Excelsior College examination entitled Transition to the Professional Nurse Role measures knowledge and 
understanding of material typically taught in a one-semester, three-credit, lower-level undergraduate course in nursing.  
The examination assesses the knowledge and competencies related to the role of the Registered Professional Nurse; with 
emphasis on assignment, delegation and supervision responsibilities of the Registered Professional Nurse; recognition of 
the Registered Professional Nurse role in collaboration with the various interprofessional healthcare providers; and forces 
affecting the role of the Registered Professional Nurse such as nursing history, nursing organizations, regulatory agencies, 
ethics, law, technology, health care delivery systems, and scope of practice are explored. 

End of Program Student Learning Outcomes (EPSLO)
EPSLO1.  Use a caring holistic approach to provide and advocate for safe quality care for patients and families in 

an environment that values the uniqueness, dignity, and diversity of patients. (Patient-Centered Care)

EPSLO2.  Apply the nursing process to make nursing judgments, substantiated with evidence to provide safe, qual-
ity patient care across the lifespan. (Nursing Judgment)

EPSLO3.   Use principles of management and delegation to implement plans of care with members of the intra-
professional team to achieve safe, quality patient outcomes. (Nursing Judgment)

EPSLO4.  Demonstrate the standards of professional nursing practice and core values within an ethical and legal 
framework. (Professional Identity)

EPSLO5.    Apply principles of leadership and inter-professional collaboration to improve patient outcomes.  
(Professional Identity)

EPSLO6.  Use evidence-based findings and information technology to improve the quality of care for patients.   
 (Spirit of Inquiry)

Course Level Student Learning Outcomes (SLO)
Upon successful completion, you will be expected to demonstrate the ability to:

SLO3. Identify the essential components for safe, effective assignment, delegation, and supervision for   
 personnel who provide nursing care. (Nursing Judgment)

SLO4. Apply ethical principles, legal influences, regulatory policies, and professional standards of practice to the  
 role of the Registered Professional Nurse. (Professional Identity)

SLO5. Describe the process of professional socialization from practical nurse/vocational nurse/allied health   
 personnel to that of Registered Professional Nurse. (Professional Identity)

SLO6.  Explain how the Registered Professional Nurse uses evidence-based practice (EBP) and   
technology to provide patient-centered care. (Spirit of Inquiry)

Studying Independently for This  
Excelsior College® Examination
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Concepts Associated With  
The EPSLO and SLO
As you think about the specific Student Learning 
Outcomes (SLO) while preparing for this particular 
examination, also be mindful of how you can 
incorporate the following End-of-Program Student 
Learning Outcomes (EPSLO) to the care of clients by 
using these questions:

Patient-Centered Care: In what ways does the RN 
individualize nursing communication and care in a 
manner that respects each patient’s cultural and family 
beliefs, and that incorporates preferences to meet 
each patient’s individual needs?

Nursing Judgment: What are common problems 
faced by patients presenting with the specified health 
disorder or circumstances you are studying? As the 
RN, in what ways will you apply the nursing process 
to meet their needs? How will you consider the team 
members’ scopes of practice, in order to decide which 
nursing tasks you can safely delegate, and to whom 
you will delegate, to meet the patient’s needs?

Professional Identity: What legal and ethical 
implications arise in the care of patients with the 
specified health disorder or circumstances you are 
studying? What does the RN need to consider to 
address these implications, in a way that maintains 
the core values of the RN? With which member(s) of 
the interdisciplinary health team will you collaborate, 
and on what areas, so the patient achieves their 
individual outcome(s)?

Spirit of Inquiry: What aspects of the specified health 
disorder or circumstances you are studying will help 
you determine which evidence-based data to use, in a 
way that will support nursing care and assist patients 
in achieving their outcomes?  What professionally-
accepted standards of care apply to these patients? 
What technology will help you and the patient improve 
the quality of their care?

Examination Length and Scoring
The exam consists of approximately 130 multiple- 
choice questions, some of which are unscored, 
pretest questions. The exam also contains a nursing 
case study with associated questions. The pretest 
questions are embedded throughout the exam, and 

they are indistinguishable from the scored questions. 
It is to your advantage to do your best on all of the 
questions. You will have three (3) hours to complete 
the exam. Your score will be reported as a letter grade.

The ECE exams do not have a fixed grading scale 
such as A= 90-100%, B=80-90%, and so forth, as you 
might have seen on some exams in college courses. 
Each of the ECE exams has a scale that is set by a 
faculty committee and is different for each exam. The 
process is called standard setting and is described in 
more detail in the Technical Handbook. The reason we 
do this is that different test questions have different 
levels of difficulty. Getting 70% of questions correct 
when the questions are easy does not show the same 
level of proficiency as getting 70% of questions correct 
when the questions are hard. Every form of a test 
(that’s the collection of test questions that you see), 
therefore, has its own specific grading scale tailored to 
the particular questions on the form. 

Please note also that on each form, some of the 
questions count toward the score and some do not; 
the grading scale applies only to those questions 
that count toward the score. Therefore, there is no 
specific number of questions on the overall form that 
you need to answer correctly in order to achieve a 
particular grade. 

The area with percentage ratings on the second 
page of your score report is intended to help identify 
relative strengths and weaknesses and which content 
areas to emphasize, should you decide to take the 
examination again. It is based on both scored and 
pretest questions (which are not scored), so it will not 
necessarily reflect the total percentage that counted 
toward your grade.

Examination Administration
Pearson Testing Centers serve as the administrator 
for all Excelsior College computer-delivered exams. If 
you have a question about the administration of your 
exam, or wish to register for an exam, please contact 
the Registration Team at excelsior at: testadmin@
excelsior.edu, Toll free phone: 888-647-2388, 
ext. 221, Fax: 518-464-8777 
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The Accessibility Office at Excelsior College considers 
requests for reasonable accommodations for exam 
administration. For example, if you have a documented 
special need or disability, you may put in a request 
to receive assistive study aids, an amanuensis, 
or modification of an exam time to allow for the 
greatest access possible to taking an exam. Visit the 
Accessibility Office at Excelsior at www.excelsior.edu/
support-resources/accessibility-services, message 
acs@excelsior.edu or call 1-844-427-4356 to learn 
more and request accommodations. 

Please note: The accessibility services contact 
information is not the same as the information to 
register or schedule an exam. For registering or 
scheduling an exam, please contact Pearson VUE 
Candidate Services toll free at 888-926-9488.

Computer-Delivered Testing
You will take the exam by computer, entering your 
answers using either the keyboard or the mouse. The 
system is designed to be as user-friendly as possible, 
even for those with little or no computer experience. 
On-screen instructions are similar to those you would 
see in a paper examination booklet.

We strongly encourage you to use the online tutorial 
before taking your exam at Pearson Testing Centers. To 
access the tutorial, go to www.pearsonvue.com/uexcel 
and click on the “Pearson VUE testing tutorial and 
practice exam” link on the right-hand side of  
the page.

About Test Preparation Services
Preparation for UExcel® exams and Excelsior College® 
Examinations, though based on independent study, is 
supported by Excelsior College with a comprehensive 
set of exams learning resources and services 
designed to help you succeed. These learning 
resources are prepared by Excelsior College so you can 
be assured that they are current and cover the content 
you are expected to master for the exams. These 
resources, and your desire to learn, are usually all that 
you will need to succeed.

There are test-preparation companies that will offer to 
help you study for our examinations. Some may imply a 
relationship with Excelsior College and/or make claims 
that their products and services are all that you need 
to prepare for our examinations.

Excelsior College is not affiliated with any test 
preparation firm and does not endorse the products 
or services of these companies. No test preparation 
vendor is authorized to provide admissions counseling 
or academic advising services, or to collect any 
payments, on behalf of Excelsior College. Excelsior 
College does not send authorized representatives 
to a student’s home nor does it review the materials 
provided by test preparation companies for content or 
compatibility with Excelsior College examinations.

To help you become a well-informed consumer, we 
suggest before you make any purchase decision 
regarding study materials provided by organizations 
other than Excelsior College, that you consider the 
points outlined on our website at www.excelsior.edu/
exams/advisory.

http://www.pearsonvue.com/uexcel
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The Content Outline
The content outline describes the various areas of 
the test. To fully prepare requires self-direction and 
discipline. Study involves careful reading, reflection, 
systematic review, and applying the concepts. For 
the seven clinically focused exams in Essentials 
in Nursing Care and Health Differences Across the 
Life Span series, each content area description has 
two sections:

Section A, Basic Concepts, includes scientific principles 
underlying the condition being studied, developmental 
or cultural aspects of care, and clinical manifestations 
encountered. You might think of this as the Who, What, 
When, and Where. This section might be considered 
the facts.

Section B, Nursing Process, details how each step of 
the nursing process is used, with examples that are 
specific to the content area being studied. You might 
think of this as the How of nursing care. This section 
is how to apply the facts with the nursing process.

For the one non-clinically focused exam, Transition 
to the Professional Nurse Role, the section A and B 
format is not used, but the content is listed according 
to topics and how it impacts the RN and how the RN 
uses or applies the concepts.

NOTE: The examples are used to help clarify the 
content topic. However, the content of the exam is not 
limited to the specific examples given.

The Nursing Process Is Key
While the nursing process is explicitly studied 
at the beginning of the Essentials in Nursing 
Care: Health Safety outline, it is also used as 
a structure for the “Nursing Process” section 
in each content guide. The nursing process 
must be applied, not just memorized, and 
will form the basis of many test questions 
in the exam series. To encourage a more 
comprehensive understanding of the Nursing 
Process, the nursing faculty strongly advise you 
to review the unit on the Nursing Process in 
your Fundamentals textbook and to complete 
the online tutorial titled Critical Thinking and 
the Nursing Process, NUR3014 listed in your 
available courses. This tutorial is free of charge 
and is located on your MyExcelsior page 
under Courses and Exams. It will be available 
throughout your course of study.

Required Resources
A list of required textbooks and other resources are 
included in each content guide. The nursing faculty 
have selected textbooks that are used in all phases 
of the nursing theory series. Creating a library of 
these textbooks will provide you with the resources to 
support your success. The textbooks include online 
resources such as videos, podcasts, case studies, 
and NCLEX-style practice questions to enhance 
your learning.

In order to use the online textbook resources, an 
access code is required. If you purchase a textbook 
with an access code that has already been redeemed, 
you may be able to purchase an “access code only” 
from the bookstore. Refer to the information inside the 
front cover of the textbook to use the access code to 
access the online resources.

It is also recommended that you obtain a current 
medical or nursing dictionary/encyclopedia such as 
Stedman’s Medical Dictionary for the Health Professions 
and Nursing. You should also have access to 

Preparing with the Content Guides  
and Related Materials



6 595/AB

textbooks in anatomy and physiology, microbiology, and 
laboratory and diagnostic procedures to enhance your 
learning resources.

Reading Assignments
To ensure your success, you must complete the 
required readings listed under each content area in the 
content guide. Chapter numbers and titles may differ 
in subsequent editions of a given textbook. If your 
edition is different, use the Table of Contents in the 
textbook to locate the appropriate chapters to read. It 
is also helpful to review basic anatomy, physiology, and 
microbiology principles as they apply to each content 
area.

Web-Based and Professional Journal 
Resources
These resources include professional standards of 
nursing practice, evidence-based findings, and practice 
guidelines and protocols to support the development 
of your nursing knowledge. You are expected to 
access these resources as you study to gain a full 
understanding of what the professional nurse needs to 
know in order to provide safe, quality patient care. The 
Excelsior College Library provides access to the full 
text of each article listed in the content guide. Several 
professional recommended website resources are also 
linked in the resource list of the library. Simply log in 
to www.excelsior.edu/library and look for the Nursing 
Research guides, then Exam Resource Pages, then the 
specific exam you are seeking.

Academic Integrity 
Nondisclosure Statement
All test takers must agree to the terms of the Excelsior 
College Academic Integrity Policy before taking an 
exam. The agreement will be presented on screen at 
the Pearson Testing Center before the start of your 
exam. Once you accept the terms of the agreement, 
you can proceed with your exam. If you choose not to 
accept the terms of the agreement, your exam will be 
terminated and you will be required to leave the testing 
center. You will not be eligible for a refund. For more 
information, review the policy at www.excelsior.edu/
studentpolicyhandbook.

Student behavior will be monitored during and after 
the exam. Electronic measures are used to monitor 
the security of test items and scan for illegal use 

of intellectual property. This monitoring includes 
surveillance of internet chat rooms, websites, and 
other public forums.

Suggestions for Success on the 
Nursing Theory Examinations
1)  Allow yourself enough time to study. Each nursing 

theory exam you successfully complete earns 
three (3) semester hours of credit. To earn these 
credits for an on-campus course, you would be 
expected to spend at least 135 hours attending 
classes and doing out-of-class assignments. 
Plan on spending a comparable amount of time 
preparing for each nursing exam. The percentage 
of the examination associated with each content 
area has been calculated for you and listed 
under the title for each content area. Set aside 
a specific time for studying, and ask others to 
respect your need for no interruptions. Make a 
calendar and plan for your anticipated test date, 
working backward to include study time and 
preparation routinely.

2) Make sure you have the most current content 
guide available. Each content guide has a “validity 
date” on the cover page. Study and prepare from 
the most recent content guide. After studying for 
a while, when you start thinking about scheduling 
your test appointment, again check for the latest 
content guide for your exam on the College’s 
website (www.excelsior.edu/contentguides, login 
is required), and make you still have the most 
current content guide to assist your preparation.

3)  Organize your study according to the content 
outline in the content guide, rather than working 
your way systematically through any one textbook. 
The Reading Assignments will help you to locate 
the material for each content area.

4)  Complete the required readings for each content 
area; this includes web-based and professional 
journal resources. Reading only one textbook is 
insufficient preparation for the exams. In order to 
completely understand the material tested on the 
examination, it is important to remember that the 
content covers health issues from birth to death.

5)  Aim for understanding rather than memorization. 
Since the exam assesses a student’s ability to 
provide nursing care, the exam questions are 
written at the application level. While you are 

http://www.excelsior.edu/studentpolicyhandbook
http://www.excelsior.edu/studentpolicyhandbook
https://www.excelsior.edu/contentguides
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required to know facts, such as lab values and 
medication doses, the exam assesses your ability 
to apply this information.

6)  Study all relevant age ranges. Consider how the 
patient’s developmental stage may affect the 
response to the health issue, as well as the 
nursing care that is provided.

7) Use active learning techniques. It helps to take 
notes, rephrase what you have read into your 
own words, or quiz yourself as you study. Some 
students create flashcards showing important 
concepts. Others read aloud, recording as they 
go, so that they can listen to the material as they 
commute, exercise, etc. Think how will I apply 
this information or concept as a RN? Consider 
the Student Learning Program concepts: patient-
centered care, nursing judgment, professional 
identity, and spirit of inquiry. What is the 
connection between what you are learning and 
these concepts? Consider if you feel able to 
demonstrate the associated course level student 
learning course outcome (SLO) that matches this 
content and concept.

8)  Use the practice exams appropriately (see inside 
covers of this guide for more information). Take 
the first form of the practice exam early in your 
study period and use the results to identify areas 
for further study; create a study plan and follow 
it; then take the second form and see how much 
you have improved. If you have done well on the 
practice exams and are feeling confident, go ahead 
and schedule your appointment to test. If your 
score on the second form indicates that you still 
have some studying to do, check your registration 
information to confirm how much eligibility time 
you have remaining, and revise your study plan to 
complete your learning before your eligibility period 
expires. You should feel competent to demonstrate 
the course level Student Learning Outcomes (SLO) 
to succeed with the exam.

9) Use the review questions, patient situation 
scenarios, and recommended web resources in 
the textbooks to help you assess your strengths 
and weaknesses. Review books and workbooks 
summarize important points but do not provide 
the depth that is required to learn new content. 
They are helpful to use as a review after you have 
studied. Similarly, NCLEX review books that include 

question-and-answer areas can help you to assess 
your test-taking ability but they should not be used 
as your primary method of study.

10) Use the “Test Your Knowledge” box after each 
content area to evaluate how well you have learned 
and are able to apply the concepts. You should be 
able to answer these questions and discuss the 
issues to be successful.

11)  Practice with alternative item formats. The sample 
questions in this content guide provide some 
examples of these item types that may appear 
on your nursing theory exam or your licensure 
exam. These sample questions also show the 
connection with the course level student learning 
outcomes(SLO) you are to be achieving. You 
will find more examples in NCLEX review books, 
at www.ncsbn.org and in the online textbook 
resources. Probably the most difficult of these 
types is the multiple-response (select all that 
apply) question. To receive credit, you must 
choose all of the correct answers and none of 
the incorrect ones. When you encounter one of 
these questions on your exam, focus on what is 
being asked.

 You may find it helpful to use the noteboard 
provided at the test center to write down what 
you can remember about the question topic. Then 
eliminate any options that are clearly incorrect, 
and carefully re-read all the remaining options to 
be sure they are correct. Take advantage of the 
opportunity to mark this question type for review at 
the end of the exam.
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12)  Don’t overschedule yourself. Remember that 
taking an exam can be tiring and stressful. Don’t 
overextend yourself by registering for too many 
exams at once. Students who try to take more 
than one exam at a time or don’t allow enough 
time between exam appointments often fail at 
least one of the exams they attempt.

13)  Review computer-based testing procedures. If 
you’re concerned about taking your exam by 
computer, look over the Pearson tutorial to get an 
idea of the exam process.

14) Assess, refresh, and improve your study skills, 
as needed. If you need additional assistance 
with study strategies and/or test taking skills, 
the Excelsior College Bookstore carries several 
workbooks in these areas. You can find them in 
the Nursing Study Aids section.

15) Make sure you are rested and comfortably dressed 
the day of the examination. Anything you can do 
to increase your ability to concentrate during the 
exam will help.

16) If you don’t pass, don’t despair. Instead, try to 
determine why you had difficulty with the exam and 
take steps to correct the problem. Ask yourself, 
“Did I use the current content guide and the 
required text books? “Did I know the content well 
enough?” “Did I study long enough (135 or more 
hours)?” “Are there particular content areas that 
I omitted or didn’t really understand?” “Did my 
test-taking skills or stress level interfere with my 
ability to document my knowledge?” and above 
all, “What can I do differently next time to help 
myself succeed?”

 Use the Detailed Score Report you received at 
the testing center to identify your weaker content 
areas for more detailed study. Review the scoring 
data information under Examination Length 
and Scoring section in this guide to be clear on 
percentage ratings per content area. Contact the 
College to set up an appointment to speak with 
a nurse faculty member about your preparation 
methods and plans to succeed, learning/applying 
the information and concepts. You can also 
join MyExcelsior Community to gain additional 
information and support.

Nursing Terms in Excelsior College 
Examinations
The language used in Excelsior College Examinations 
(ECEs) represents a range of terms used in nursing 
practice. Depending upon the term being used, 
the context of a question, and the nature of the 
exam, many terms may be used interchangeably 
and synonymously. There is often more than one 
appropriate term, and students should expect 
to see different terms throughout the materials 
they will use to prepare for the exams, and on the 
exams, themselves.

For example, the abbreviation RN is the standard 
term used in ECEs for someone fulfilling the role of a 
professional, registered nurse. However, a question in 
an exam on the professional development of nursing 
may show registered nurse (RN) spelled out because 
the context requires that usage. Similarly, a question 
on another exam may include reference to a nurse 
manager or a nurse colleague instead of RN, depending 
upon the situation.

Similarly, ECEs use the term diagnosis vs. diagnostic 
to refer to nursing diagnoses, although the terms are 
interchangeable. An example of a nursing diagnosis 
label (nursing diagnosis) would be Acute Pain. Nursing 
diagnosis labels are not to be confused with nursing 
diagnosis statements, which include the etiology of the 
nursing diagnosis label and the features that define 
that label for a particular patient. For example, Acute 
Pain related to tissue trauma as evidenced by patient 
report of pain level of 5 on a 0—10 numeric rating 
scale would be the entire nursing diagnosis statement. 
Nursing diagnosis labels appearing either alone or 
as part of an entire nursing diagnosis statement will 
always be capitalized.

Other examples of interchangeability include patient, 
the ECE term of choice for denoting the person who 
receives health care. However, in some questions, 
it may be appropriate to use client or resident if 
the situation takes place in a setting other than an 
acute care health facility. In still another example 
from the Reproductive Health ECE, woman may be 
used interchangeably with the term patient, even 
within the same item. Using terms interchangeably 
depends on the context of an item and whether the 
intent is to capture written or spoken language. An 
illustration of this could address a question on a 
nursing intervention for a 2-hour-old patient who is in 
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distress in the NICU. The more clinical term neonate 
might appear in the question. However, if the answer 
choices to that question represent responses the 
parents might verbalize, then the term newborn might 
be used instead.

The broader term health care provider is used 
instead of MD or physician and includes practitioners 
who diagnose medical conditions, write medical 
prescriptions, and order diagnostic tests. Such 
practitioners can include physicians, nurse 
practitioners, or physician assistants. 

Most ECEs will use the term unlicensed assistive 
personnel (UAP). However, others will use nursing 
assistive personnel (NAP) or assistive personnel (AP) 
to reflect the language in the textbook used for that 
particular exam, such as in Essentials of Nursing Care: 
Health Safety. Emergency department (ED) is used 
interchangeably with emergency room (ER). Again, it 
is assumed the student will identify such terms as 
interchangeable.

Our goal is to ensure an exam is understandable, 
fair, and concise, as well as correct. General 
language is used so as not to represent any one 
region or geographical location in the United States. 
Furthermore, each ECE undergoes a review for 
sensitivity and fairness. This review ensures our 
exams are bias-free and accessible to our diverse 
test-takers. In this review process, item content is 
“neutralized,” meaning factors such as gender, age, 
race, religion, ethnicity, and/or class are not included, 
unless they are relevant to the question.

Nursing faculty develop our exam content. Testing 
professionals then standardize style and usage and, in 
collaboration with faculty, revise and edit the content. 
This process ensures a coherent testing experience 
that measures students’ competency and reflects 
contemporary nursing practice.
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Learning Resources for this Exam

Recommended Resources

Nursing Theory Conference Exams (NTCX)
The NTCXs combine an online conference and nursing theory examination so you can retain the flexibility of 
an independent learner while benefitting from an organized approach to examination preparation. The 8-week, 
term-based experience provides the opportunity for students to become engaged, and stay engaged with the 
subject matter covered in the nursing curriculum. This option will only be available to students through the 
Spring I/II term 2020. The NTCX will be discontinued after the Spring I/II 2020 term.

Activities include assigned readings, participation in weekly discussion questions, weekly quizzes, and 
feedback from faculty. The NTCXs are delivered asynchronously. Students who meet the Course or Nursing 
Theory Conference Examination Student Participation Policy will receive an Authorization to Test during 
the seventh week of the term. You will need to schedule and take your examination prior to the end of 
the eighth and final week of the term. For a list of dates and fees, visit www.excelsior.edu/nursing.

Required Resources for This Examination

Textbooks
Catalano, J. (2020). Nursing Now! Today’s issues, tomorrow’s trends (8th ed.). Philadelphia, PA: F. A. Davis.

Hunt, D. D. (2015). The nurse professional: Leveraging your education for transition into practice. New York, 
NY: Springer.

Treas, L.S., Wilkinson, J.M., Barnett, K.L., & Smith, M.H. (2018). Basic nursing: Thinking, doing, and caring 
(2nd ed.). Philadelphia, PA: F.A. Davis. 

Web-Based and Professional Journal Resources
For this examination, click the provided link to the web-based and professional journal resources for each content 
area of this content outline. Articles found in the Excelsior College Library will require you to sign in to your 
MyExcelsior account.  

All web-based and professional journal resources are listed on the Library’s page for the Transition to the 
Professional Nurse Role exam. 

http://libguides.excelsior.edu.vlib.excelsior.edu/transition-to-the-professional-nurse-role
http://libguides.excelsior.edu.vlib.excelsior.edu/transition-to-the-professional-nurse-role
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Additional Resources
Students have access to an e-book through the Excelsior College Library! This e-book has unlimited user access. 
Nugent and Vitale have written an excellent resource for beginning nursing students, which provides information to 
assist with critical thinking, time management, effective study tips, and test-taking techniques. Students will find 
this book helpful to prepare for NCLEX-RN style questions. Follow the permalink below to explore this resource and 
develop effective study and test taking strategies.

Nugent, P., & Vitale, B. (2018). Test success: Test-taking techniques for beginning nursing students (8th ed.). 
Retrieved from https://ebookcentral.proquest.com

https://ebookcentral.proquest.com/lib/excelsior-ebooks/detail.action?docID=5217522
https://ebookcentral.proquest.com
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 I. Professional Role Development  

30 percent of exam

In this section you are responsible for studying: 

• Process of transitioning to the role of the Registered 
Nurse (RN)

• Differences in role between the LPN/LVN and/or 
allied health personnel and the RN

• Framework for learning and learning domains

• Professional nursing practice, characteristics, 
historical influences, and nursing organizations

• Competencies such as QSEN, NLN, and IOM

• Nursing judgment including critical thinking and 
clinical judgment

• Future for nursing in the discipline and in life-long 
learning

• Promotion of self-care behaviors

REQUIRED READING:

Catalano, J. (2020).  Nursing Now! Today’s issues, 
tomorrow’s trends (8th ed.)

Chapter 1: The Development of a Profession

Chapter 2: Historical Perspectives

Chapter 3: Theories and Models of Nursing

Chapter 4: The Process of Educating Nurses

Chapter 5: The Evolution of Licensure, Certification, 
and Nursing Organization

Chapter 9: Reality Shock in the Workplace

Chapter 18: The Politically Active Nurse

Hunt, D. D. (2015). The nurse professional: Leveraging 
your education for transition into practice

Chapter 2: Academic Foundations for Your Future Role

Chapter 3: Self-Care, Advocacy, and Resiliency

Chapter 5: Quality and Safety Issues

Chapter 7: The Path to NCLEX Success

Chapter 9: Role of the Graduate Nurse

Chapter 10: Strategies for Successful Transition

Chapter 17: Networking and Professional Development

Treas, L.S., Wilkinson, J.M., Barnett, K.L., & Smith, M.H. 
(2018). Basic nursing: Thinking, doing, and caring 
(2nd ed.) 

Chapter 1: Nursing Past & Present

Chapter 2: Critical Thinking & the Nursing Process

Chapter 4: Nursing Process: Diagnosis (Sections on 
“Theoretical Knowledge” and “Diagnosis: The 
Second Step of the Nursing Process” only)

Content Outline

The major content areas on the Transition to the Professional Nurse Role examination and the 
percent of the examination devoted to each content area are listed below.   

Content Area
Percent of the 
Examination

 I.  Professional Role Development 30%

 II.  Ethical, Legal, Regulatory and 
Professional Implications

35%

 III.  Management of Patient 
Centered Care

35%

Total 100%

Cognitive Activity
Percent of the 
Examination

 I. Knowledge
35-40%

 II. Comprehension

 III.  Application and Higher-Level 
Abilities

60-65%

Total 100%
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Chapter 26: Teaching & Learning (Sections on “Who 
Are the Learners?” until “Deficient Knowledge as 
the Primary Problem”)

Chapter 41: Leading & Managing

WEB-BASED AND PROFESSIONAL JOURNAL 
RESOURCES

Click this link to access web-based and professional 
journal resources through the Excelsior College Library.  

Articles found in the Excelsior College Library will require 
you to sign in to your MyExcelsior account.

A. Transitioning to the Professional Role

1. Change to a new role (for example: 
phases of transition; role conflict; 
stages of change, factors motivating 
change; adjusting to change)

2. Professional development (for example: 
characteristics that embody the NLN 
competency of professional identity; 
empowering the image of nursing; use 
of appropriate verbal and nonverbal 
language that communicates the value 
of the professional nurse, avoidance 
of words and actions that minimize the 
profession; role socialization)

3. The role of a mentor (for example: 
definition; positive effects; difference 
between a preceptor and a mentor)

4. Professional boundaries (for example: 
therapeutic relationship rather than 
a friendly relationship; maintain 
professional space between nurse’s 
power and the patient’s vulnerability; 
apply NCSBN’s Nurses Guide to 
Professional Boundaries; professional 
boundary violations [disclosing personal 
information, showing favoritism])

B. Role differences between LPN/LVN and/or 
allied health personnel and RN (for example: 
conceptual model differences; curricular 
content; comparison between roles in the use 
of the nursing process [LPN contributes to the 
development of the plan of care while the RN 
designs and evaluates the plan of care])

C. Framework for learning and learning 
concepts (for example: Adult learning theory 
[self-directed]; competency based education 
[demonstrating achievement of specified 
knowledge, skills, and abilities] learning 
domains cognitive [acquiring knowledge], 
affective [developing values and attitudes] 
and psychomotor [skills associated with 
nursing practice]; awareness of personal 
learning style [visual, auditory, and others])

D. Professional Nursing Practice

1. Characteristics of a profession (for 
example: possesses an unique body 
of knowledge specialized expertise; 
professional autonomy; education 
requirements; unique code of ethics; 
accountability and responsibility; service 
to society; roles of professional nurse 
[direct care provider; patient advocate])

2. Build on past nursing leaders’ 
accomplishments and characteristics 
(for example: Florence Nightingale as 
a risk taker, advocate for patients and 
professional nursing, user of data to 
improve quality patient care; health care 
reformer; Lillian Wald as an advocate 
for health promotion and the beginning 
of public health nursing; Isabel Adams 
Hampton Robb as a proponent for 
raising the standards of nursing 
education in the academic setting)

3. Historical influences on the nursing 
profession; Education reports and 
recommendations (for example: ANA 
Position Paper on Education for Nurses; 
entry into practice legislation; Mildred 
Montag and the development of 
associate degree programs)

4. Professional Nursing Organizations 
which have influenced the development 
of nursing

a. Professional Nursing Organizations 
(for example: purpose, how does 
it benefit the profession [American 
Nurses Association (ANA), National 
Student Nurses Association 
(NSNA)])

http://libguides.excelsior.edu.vlib.excelsior.edu/c.php?g=456059&p=4022940
http://libguides.excelsior.edu.vlib.excelsior.edu/c.php?g=456059&p=4022940
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b. Organizations for Nursing 
Education (for example: purpose; 
how does it benefit the profession 
[National League for Nursing 
(NLN); Accreditation Commission 
for Education in Nursing (ACEN); 
National Council State Board for 
Nursing (NCSBN)])

c. Organization for Associate Degree 
Nursing (OADN) (for example: 
purpose; how does it benefit the 
profession)

d. Specialty Organizations (for 
example: what does certification 
represent; how certification differs 
from licensure)

E. Competencies and core values

1. Competencies

a. Knowledge, skills, and attitudes 
required by the RN for the delivery 
of safe, quality patient care 
(for example: performing tasks 
according to predetermined 
specifications; use of evidence-
based practice [EBP] as the 
foundation for decision making)

b. Core competencies identified by 
the National League for Nursing 
(for example: human flourishing; 
nursing judgment; professional 
identity; spirit of inquiry)

c. Institute of Medicine’s 
Competencies (for example: five 
key competencies of patient-
centered care; interdisciplinary 
teamwork; evidence-based practice 
[EBP]; quality improvement [QI]; 
informatics)

d. QSEN competencies (for example: 
patient-centered care; teamwork 
and collaboration; evidence-based 
practice [EBP]; quality improvement 
[QI])

2. Core values — the behaviors and beliefs 
that represent the underlying foundation 
of nursing; National League for Nursing 
(NLN) core values (for example: caring, 
integrity, diversity; excellence)

F. Nursing judgment, critical thinking, and clinical 
judgment — the determination of essential 
nursing care for safe patient outcomes

1. The RN’s ability to critically think, use 
evidence-based findings, and nursing 
research (for example: how does the 
RN cluster patient cues and draw 
conclusions about patient-centered 
health needs; what judgment is evident 
when the RN recognizes changing patient 
conditions and acts appropriately) 

2. Purpose of nursing process as the 
structural problem solving approach to 
make decisions about nursing care (for 
example: how does the nursing process 
align with critical thinking, how does the 
RN go about solving a patient problem 
and making sound nursing judgments)

G. Nurse of the Future

1. Knowledge and skills (for example: 
leader of change; membership in 
decision-making positions in local, 
state, and national organizations; 
ongoing technology advancements)

2. Lifelong learning (for example: 
participation in activities that 
demonstrate the RN continually builds 
a knowledge base for professional 
practice [accessing professional 
organization resources, reading 
professional journals; becoming certified 
in a specialty practice; progress toward 
an advanced nursing degree)

H. Promotion of self-care behaviors (for 
example: mindfully choosing to partake 
in healthy behaviors [nutritional choices, 
activity levels, achieving sufficient amount 
of sleep]; recognizing how personal self-care 
may influence relationships with others)

TEST YOUR KNOWLEDGE
PROFESSIONAL IDENTITY 

What characteristics of a profession help define the 
Registered Professional Nurse role?

What are the necessary competencies for the Registered 
Professional Nurse role?

Which knowledge, skills, and behaviors does the 
Registered Professional Nurse need to possess for safe, 
quality patient care?
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 II.  Ethical, Legal, Regulatory, and Professional 
Implications

35 percent of exam

In this section, you are responsible for studying:

• Role that ethical principles and personal values play 
in professional nursing

• Influences of legal issues on scope of practice

• Regulatory guidelines in professional nursing and 
the organizations responsible for their development

• Scope and standards of professional nursing 
practice

• Influence of health care recommendations and 
reform on professional nursing practice

REQUIRED READING

Catalano, J. (2020). Nursing Now! Today’s issues, 
tomorrow’s trends (8th ed.)

Chapter 5: The Evolution of Licensure, Certification, 
and Nursing Organizations

Chapter 6: Ethics in Nursing

Chapter 7: Bioethical Issues

Chapter 8: Nursing Law and Liability

Chapter 17: Nursing Informatics

Chapter 19: The Health-Care Debate: Best Allocation 
of Resources for the Best Outcomes

Chapter 21: Diversity

Chapter 22: Impact of the Aging Population on Health-
Care Delivery

Chapter 27: Developments in Current Nursing Practice

Hunt, D. D. (2015). The nurse professional: Leveraging 
your education for transition into practice

Chapter 6: Legal, Moral & Ethical Issues

Chapter 7: The Path to NCLEX Success

Treas, L.S., Wilkinson, J.M., Barnett, K.L., & Smith, M.H. 
(2018). Basic nursing: Thinking, doing, and caring 
(2nd ed.) 

Chapter 43: Ethics & Values

Chapter 44: Legal Accountability

WEB-BASED AND PROFESSIONAL JOURNAL 
RESOURCES

Click this link to access web-based and professional 
journal resources through the Excelsior College Library. 

Articles found in the Excelsior College Library will require 
you to sign in to your MyExcelsior account.

A. Ethical principles

1. Personal values — awareness of own 
values to inform ethical (for example: 
use a process for values clarification; 
how do personal values influence 
the nurse’s ethical views; recognize 
personal beliefs based on cultural, 
familial, and life experiences)

2. Apply basic ethical principles as a 
structure for ethical decision making 
(for example: Autonomy; Beneficence; 
Nonmaleficence; Justice; Fidelity; and 
Veracity)

3. Use established standards of ethical 
practice (for example: American Nurses 
Association (ANA) and International 
Council of Nursing (ICN) Code of Ethics)

4. Recognize specific situations that may 
raise ethical dilemmas (for example: 
beginning of life; family planning ; 
assisted reproductive technology; 
surrogacy; abortion; organ donation 
and transplants; stem cell therapy; 
use of genetics to guide; end of life 
care; Medical Orders for Life Sustaining 
Treatment (MOLST); Do-Not-Resuscitate 
(DNR) orders, assisted suicide; use of 
medical marijuana)

5. Ethics committees — RN’s role (for 
example: advocating for patient rights; 
recognize cultural variations for views 
on birth, life, death, and customs; 
resolving ethical dilemma)

6. Moral distress — Identify potential 
causes confronting the health care 
provider (for example: providing care 
that does not benefit the patient; 
being part of the team that provides 
unrealistic hope)

B. Legal Influences

http://libguides.excelsior.edu.vlib.excelsior.edu/c.php?g=456059&p=4022942
http://libguides.excelsior.edu.vlib.excelsior.edu/c.php?g=456059&p=4022942
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1. Scope of professional practice which 
guides the provision of care within 
state and national mandates (for 
example: adherence to state Nurse 
Practice Acts; mandatory reporting of 
unsafe practice and/or unprofessional 
conduct; American Nurses Association 
(ANA) Standards of Professional 
Nursing Practice)

2. Informed consent (for example: 
consider the components of 
participating in obtaining informed 
consent [who is competent to give 
consent; significance of nurse’s 
signature on consent form; follow 
procedures for use of interpreters for 
those with limited English proficiency; 
withdrawal of consent; variations 
associated with informed consent 
[emergency care and Implied consent; 
“Good Samaritan” laws)

3. Potential sources of criminal law — 
Violations that may impact nurses’ 
ability to practice (for example: patient 
abuse, physical, and/or psychological; 
euthanasia; assisted suicide; 
substance abuse; practicing without a 
license) 

4. Legal principles affecting nursing 
practice (for example: negligence; 
malpractice; assault; battery; breach of 
confidentiality; right to privacy; fraud; 
defamation; slander; libel; patient 
abandonment) 

5. Methods to prevent legal liability (for 
example: practicing within the scope 
of professional nursing; following 
the rights of delegation with staffing 
decisions; practicing evidence-based 
nursing; using effective communication 
(SBAR) to document accurate, objective 
and factual data; maintaining personal 
malpractice insurance)

6. Sources of malpractice claims (for 
example: failure to assess and 
monitor; failure to follow standards of 
professional nursing practice; failure to 
rescue; practicing under the influence 
of drugs and/or alcohol)

C. Regulatory Frameworks

1. Regulations — guidelines by State 
Boards of Nursing for nursing practice

2. Policies which outline methods to 
implement and enforce regulations 
such as licensure and re-licensure 
requirements; disciplinary actions

3. Standards as entry level competencies 
and standards of practice for nursing 
(for example: ANA/NLN description of 
standards)

a. Nurse Practice Acts (for example: 
unique to each state; recognize 
implications of restrictive 
language)

b. State Boards of Nursing — 
statutory law empowering the 
regulation of nursing practice 
(for example: purpose; licensure 
requirements; disciplinary 
consequences)

D. Health Care Influences

1. Recommendations and Reforms (for 
example: Affordable Care Act (ACA) 
access to care; funding; allocating 
resources; aging population; Healthy 
People 2020; Institute of Medicine 
Future of Nursing; pay for performance)

2. Health care facility accreditations, 
designations, and recognition programs 
(for example: The Joint Commission 
(TJC); ANCC Magnet Recognition 
Programs)

3. Practice setting issues (for example: 
nursing shortages; staffing ratios; 
emerging roles [nurse navigator; care 
coordinator; nurse entrepreneur; 
forensic nurse])

4. Social, cultural, spiritual, and economic 
factors (for example: access to 
healthcare; cost of health care; 
economic factors)

5. Emerging trends: (for example: 
technology in health care, growth of the 
aging population)
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 III. Management of Patient Centered Care

35 percent of exam

In this section, you are responsible for studying:

• Leadership styles and approaches

• Managing patient care and resources for individuals 
and groups

• Conflict management strategies

• Assignment, delegation, and supervision of  
patient care

• Working with members of the interprofessional team

• Evidence-based practice (EBP), nursing research 
and nursing theory

• Quality Improvement (QI)

REQUIRED READINGS

Catalano, J. (2020). Nursing Now! Today’s issues, 
tomorrow’s trends (8th ed.)

Chapter 1: The Development of a Profession

Chapter 3: Theories and Models of Nursing

Chapter 10: Leadership, Followership, and 
Management

Chapter 11: Communication, Negotiation, and Conflict 
Resolution

Chapter 12: Understanding and Dealing Successfully 
with Difficult Behavior

Chapter 14: Ensuring Quality Care

Chapter 15: Delegation in Nursing

Chapter 16: Incivility: The Antithesis of Caring

Chapter 17: Nursing Informatics

Chapter 24: Nursing Research and Evidence-Based 
Practice

Hunt, D. D. (2015). The nurse professional: Leveraging 
your education for transition into practice

Chapter 5: Quality and Safety Issues

Chapter 11: Clinical Practice 

Chapter 13: Leadership Development

Chapter 18: Understanding Various Health Care 
Agencies/Accrediting Bodies (Section on 
“National League for Nursing” only)

Treas, L.S., Wilkinson, J.M., Barnett, K.L., Smith, M.H. 
(2018). Basic nursing: Thinking, doing, and caring 
(2nd ed.) 

Chapter 7: Implementation & Evaluation (Sections on 
“What Should I Know About Collaborating and 
Coordinating Care” until section on “Documenting: 
The Final Step of Implementation”)

Chapter 8: Theory, Research, & Evidence-Based 
Practice

Chapter 41: Leading & Managing

WEB-BASED AND PROFESSIONAL JOURNAL 
RESOURCES

Click this link to access web-based and professional 
journal resources through the Excelsior College Library. 

Articles found in the Excelsior College Library will require 
you to sign in to your MyExcelsior account.

A. Concepts related to nursing management

1. Leadership characteristics, styles, 
and approaches (for example: 
demonstrate leadership characteristics 
[promoting trust, treating others 
with respect, providing feedback 
or guidance, motivating others, 
facilitating collaboration] leadership 
styles [democratic, autocratic,laissez-
faire]; leadership approaches 
[transformational, situational]; use 
emotional intelligence [identify 
emotions in self and others and 
use this insight to guide thoughtful 
actions]; recognize cultural influences 
of leadership; transition to decision 
maker)

2. Managing patient care for individuals 
(for example: assessing patient needs 
within the health care system; develop 
a patient-centered plan of care with the 
patient/family)

TEST YOUR KNOWLEDGE
PROFESSIONAL IDENTITY 

How does the Registered Professional Nurse use the 
Code of Ethics to guide nursing practice?

Which healthcare influences impact nursing practice?

What regulatory frameworks govern the practice of 
Registered Professional Nurses?

http://libguides.excelsior.edu.vlib.excelsior.edu/c.php?g=456059&p=4022944
http://libguides.excelsior.edu.vlib.excelsior.edu/c.php?g=456059&p=4022944
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3. Managing patient care for groups 
of patients by using technology to 
improve patient outcomes (for example: 
prioritize care for multiple patients 
and modify the plan when necessary); 
Electronic Health Record (EHR) }; 
accessing computerized evidence-
based nursing practice guidelines; 
utilizing reliable online resources)

4. Managing resources (for example: 
identify needs, [supplies, equipment, 
time, personnel]; obtain resources to 
address needs; practice cost effective 
care)

B. Conflict management (for example: apply 
the steps of conflict resolution; recognize 
and intervene when lateral violence and 
bullying is evident; respond to difficult 
behaviors and incivility with emotional 
intelligence)

C. Assignment, delegation, supervision, and 
teamwork

1. Delineating roles and expertise 
within the nursing team (for example: 
recognize regulatory differences for 
licensed practical/ licensed vocational 
nurse (LPN/LVN) and unlicensed 
nursing personnel/unlicensed assistive 
personnel (UAP); determine whether 
additional training may be required for 
select staff)

2. Principles of delegation (for example: 
apply concepts from The ANA Position 
Paper on Delegation; apply legal 
regulations to patient assignments 
[skills not permitted for LPNs/LVNs 
such as teaching, writing nursing 
diagnoses, caring for unstable 
patients]; differentiate between 
predictable and changing patient 
conditions; recognize barriers to 
effective delegation; identify strategies 
to improve LPN/LVNs’ and UAPs’ 
performance)

3. Support and utilize evidence-based 
practice (EBP) to improve patient 
safety (for example: apply Agency 
for Healthcare Research & Quality’s 
(AHRQ) TEAMSTEPPS; apply Quality and 
Safety Education for Nurses (QSEN) 
competencies for teamwork and 
collaboration)

4. Identify interprofessional team 
members (for example: consider 
composition of the team; functions and 
responsibilities of each team member)

5. Effective collaboration within the 
interprofessional team (for example: 
act as resource to staff members; 
identify situations that require 
assistance with other disciplines; 
identify necessary components for 
effective communication across 
the team such as mutual respect 
and expectations; foster open 
communication; use standardized 
methods when reporting information; 
identify methods to support the 
function of the team; use shared 
decision making to improve patient 
centered care)

D. Evidence-based practice (EBP), nursing 
research, nursing theories, and models

1. Evidence-based practice (EBP); 
Application of best evidence to provide 
quality patient-centered care (for 
example: use research findings in 
practice; process for evidence-based 
decision making; [what is the evidence; 
how are the findings applied to nursing 
practice])

2. Purpose of nursing research (for 
example: creating a body of nursing 
knowledge; expanding uniqueness 
of nursing; seeking new methods to 
improve patient care)

3. Research competencies for the 
associate degree graduate (for 
example: recognize value of research 
in nursing; embody characteristics that 
demonstrate the NLN competency of 
spirit of inquiry; assist other health 
professionals with data collection 
for research projects; apply research 
findings to patient care)
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4. Nursing Theories and Models — 
recognize how the theories and models 
guide the delivery of nursing care 
(for example: Roy Adaptation Model 
assists patients to reach the highest 
level of functioning through adaptation; 
Watson Model of Caring helps to 
balance the impersonal (scientific and 
technological) aspects of nursing care 
with the personal elements of care)

E. Quality improvement (QI) — identification of 
areas that may be sources of patient errors 
and actions taken to improve structure, 
processes, and outcomes.

1. Identify the structure of a patient event

 Use the following as an example of how 
to implement quality improvement:

• Characteristics of the situation

• Outcomes or end result of the 
event

• Structure of the event or who was 
involved, extent of injuries

• Changes necessary to minimize 
future occurrences

2. Measures used for improvement (for 
example: national quality initiatives 
[The Joint Commission (TJC) core 
measures]; Centers for Medicare 
and Medicaid (CMS); Hospital Quality 
Initiatives; Agency for Health-Care 
Research and Quality (AHRQ); patient 
satisfaction surveys)

3. Identify the RN’s role in quality 
improvement (for example: consider 
how nursing students develop the 
knowledge and skills to participate 
in quality improvement [use of QSEN 
Institute’s pre-licensure competencies; 
participate in quality improvement 
initiatives including nurse sensitive 
quality improvement indicators 
or sentinel events [prevention of 
falls, pressure ulcers, intravascular 
catheter related infection, urinary 
catheter related infections, ventilator 
associated pneumonia, other health-
care associated infections]; suggest 
changes to improve quality care based 
on nursing research and evidence-
based findings evaluate QI initiatives 
to determine if improved patient 
outcomes)

4. Occurrence reporting of incidents- 
events that require review of structure, 
process and outcomes (for example: 
identify, report, and participate in review 
of sentinel events)

TEST YOUR KNOWLEDGE
NURSING JUDGMENT 

What conflict management strategies should the 
Registered Professional Nurse use when dealing with 
difficult behaviors?

Which principles of delegation does the Registered 
Professional Nurse use to ensure high-quality care for 
all clients?

SPIRIT OF INQUIRY 

How does the Registered Professional Nurse apply 
evidence-based practices when caring for clients? 

What is the Registered Professional Nurses’ role in 
quality improvement?
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Sample Questions

1. Which statement reflects the concept of 
clinical competency for Registered Nurses?

1) Demonstrating clinical skills and problem 
solving while implementing policies and 
procedures.

2) Providing patient-centered care to meet 
identified needs.

3) Applying the nursing process for a variety 
of patients in clinical settings.

4) Researching evidence-based findings for 
application to patient care.

2. Which organization is responsible for ensuring 
that schools maintain quality across nursing 
education programs? 

1) The Joint Commission 

2) American Nurses Association 

3) National League for Nursing Accrediting 
Commission 

4) National Council of State Boards of 
Nursing 

3. What is the purpose of the American Nurses 
Association (ANA) Standards of Professional 
Nursing Practice? 

1) To provide guidelines for nursing 
education 

2) To establish requirements for nursing 
licensure 

3) To improve the practice of nursing 

4) To promote unity within the nursing 
profession 

4. A health care provider has discussed potential 
treatment options for a patient in a coma 
with the patient’s family. One of the family 
members asks the RN, “What would you do 
if it was your loved one?” What is the most 
appropriate response the RN can make in this 
situation? 

1) “What do you think the patient would 
want done?” 

2) “It sounds like you’re unsure which the 
treatment options to choose.” 

3) “I’ve seen patients live many years with 
the treatment.” 

4) “Would you like the provider to explain 
the options to you again?” 

5. An RN notifies the health care provider after 
making an error in medication administration. 
There were no adverse patient outcomes as 
a result of the error. Can the RN be sued for 
malpractice by the patient? 

1) Yes. The RN did not follow hospital 
protocols. 

2) Yes. The RN failed to take follow up 
action. 

3) No. The patient was not harmed. 

4) No. The RN notified the health care 
provider. 

The questions that follow illustrate those typically found on this examination. The answer rationales can be found on pages 

23−25 of this guide. The statement “Select all that apply” in a question indicates that there are multiple answers, and you 

must choose them all to get the question right. Such questions are appearing in all state licensure exams and selected Excelsior 

College Examinations, as well.
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6. An RN is assigned to assist a patient who 
was recently diagnosed with cancer, to help 
the patient and family deal with complex care 
issues and barriers related to the treatment 
plan. What is the term used for this type of 
nursing practice? 

1) Nurse coder 

2) Nurse navigator 

3) Nurse entrepreneur 

4) Patient safety officer 

7. Which leadership actions assist nurse 
managers in facing challenges such as 
sufficient staffing and ensuring that safe, 
quality patient care is provided?  (Select all 
that apply.) 

1) Establish common goals that can be 
achieved. 

2) Use written warnings to ensure that work 
is accomplished. 

3) Recognize positive patient outcomes and 
accomplishments by staff. 

4) Reschedule staff meetings when busy 
with other responsibilities. 

5) Volunteer to document minutes of 
meetings so all staff is informed. 

8. A graduate RN asks an unlicensed assistive 
personnel (UAP) to report changes in a 
patient’s urine output. What aspect of this 
delegation indicates a violation to the rights of 
delegation, and requires that the graduate RN 
follow up on the request? 

1) The UAP does not have the proper 
qualification to complete this particular 
task. 

2) The instruction should have included a 
request for specific information on when 
and what the UAP should report. 

3) This task can be completed 
independently by the UAP and does not 
need the graduate RN’s judgment. 

4) The UAP has 5 years of experience but 
was assigned to the current unit two 
months prior. 

9. A team of RNs on a medical nursing unit 
developed and implemented a new system 
to improve hand-off reports. One RN, who 
returned from an extended leave to find the 
new system already in place, refuses to use it. 
Which is the most likely reason for this RN’s 
resistance to change? 

1) Lack of involvement in the decision 
making process 

2) Lack of research that supports the need 
for the change 

3) Increase in the time required for 
documentation 

4) Lack of familiarity with the new process 

10. An RN questions the nurse manager about 
why a traditional nursing practice is still being 
utilized on the unit, and references a nursing 
journal article supporting a more effective 
practice that could be employed. Which 
feature of professional nursing, as highlighted 
by the American Nurses Association’s support 
of evidence-based practice (EBP), is this RN 
demonstrating? 

1) Applying widely accepted traditional 
nursing practice to patient care 

2) Assuring safe, quality patient care using 
the best available evidence 

3) Maintaining basic features of 
professional nursing knowledge 

4) Distributing EBP findings to clinical 
nurses who lack research understanding 
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Sample Questions:
Connecting Rationales to the Learning Outcomes

*correct answer

End of Program Student Learning Outcomes (EPSLO)
EPSLO1.  Use a caring holistic approach to provide and advocate for safe quality care for patients and families in an 

environment that values the uniqueness, dignity, and diversity of patients. (Patient-Centered Care)

EPSLO2.  Apply the nursing process to make nursing judgments, substantiated with evidence to provide safe, quality 
patient care across the lifespan. (Nursing Judgment)

EPSLO3.   Use principles of management and delegation to implement plans of care with members of the intra-
professional team to achieve safe, quality patient outcomes. (Nursing Judgment)

EPSLO4.  Demonstrate the standards of professional nursing practice and core values within an ethical and legal 
framework. (Professional Identity)

EPSLO5.    Apply principles of leadership and inter-professional collaboration to improve patient outcomes.  
(Professional Identity)

EPSLO6.  Use evidence-based findings and information technology to improve the quality of care for patients.  
 (Spirit of Inquiry)

Course Level Student Learning Outcomes (SLO)
Upon successful completion, you will be expected to demonstrate the ability to:

SLO3. Identify the essential components for safe, effective assignment, delegation, and supervision for   
 personnel who provide nursing care. (Nursing Judgment)

SLO4. Apply ethical principles, legal influences, regulatory policies, and professional standards of practice to the  
 role of the Registered Professional Nurse. (Professional Identity)

SLO5. Describe the process of professional socialization from practical nurse/vocational nurse/allied health   
 personnel to that of Registered Professional Nurse. (Professional Identity)

SLO6.  Explain how the Registered Professional Nurse uses evidence-based practice (EBP) and   
technology to provide patient-centered care. (Spirit of Inquiry)
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1. (IE1a)

 *1) Clinical competency is a term that describes 
performance expectations in clinical practice.

 2) Patient-centered care focuses on uniques needs 
of patients, rather than a nurse’s performance.

 3) The nursing process is a problem solving 
approach that may assist with demonstrating 
competence, but is not a comprehensive 
reflection of clinical competence.

 4) Evidence-based findings inform patient care 
provided by Registered Nurses.

This question relates to EPSLO #5 and SLO #5.

2. (ID4b)

 1) The Joint Commission accredits hospitals based 
on a number of specific patient safety criteria. 

 2) The American Nurses Association is concerned 
with nursing practice and certification. 

 *3) The National League for Nursing Accreditation 

 4) Nursing licensure is a state right and is not 
dependent upon elected political power. 

This question relates to EPSLO #4 and SLO #4.

3. (ID4a)

 1) Providing guidelines for nursing education is 
the primary purpose of the National League for 
Nursing (NLN). 

 2) Nursing licensure requirements are enacted by 
state law. 

* 3) The ANA Standards provide a means to evaluate 
the quality of nursing practice and assists in 
assuring the public that quality nursing care is 
being delivered. 

 4) See 3). 

This question relates to EPSLO #4 and SLO #4.

4. (IIB2)

 *1) The designated decision maker is encouraged to 
make decisions as the patient would have made, 
if able to do so. 

 2) Reflecting back that the family member is having 
a difficult time making a choice is not helpful in 
helping the family arrive at a decision. 

 3) Providing personal opinion or observation does 
not help the family member to make a decision 
that the patient may have made, if the patient 
was able to do so. 

 4) There is no evidence that the family member did 
not hear the options as outlined by the health 
care provider. 

This question relates to EPSLO #4 and SLO #4.

5. (IIB6)

 1) The RN may not have followed hospital protocols 
however no harm was done to the patient. 

 2) The RN did follow-up after the error was done. 

 *3) The four elements of duty; breach of duty; 
causation and damage or injury must be present 
to be held legally liable. 

 4) Notifying the physician/provider does not 
exempt the RN from liability. 

This question relates to EPSLO #4 and SLO #4.

6. (IID3)

 1) A nurse coder reviews documentation to ensure 
each patient has the appropriate ICD-10 codes 
for reimbursement issues. 

 *2) A nurse navigator tends to be focused on one 
specialty area and helps the patient and family 
move through the treatment plan easier. 

 3) A nurse entrepreneur is someone who 
establishes and runs a business. 

 4) A patient safety officer works to lower the risk 
factors which cause adverse patient outcomes.

This question relates to EPSLO #5 and SLO #5.
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7 (IIIA1)

 *1) To lead and make change, nurse managers must 
recognize need to have staff involved. 

 2) The use of threats to manipulate staff to 
be effective members is ineffective and 
counterproductive. 

 *3) Recognition of work that is well done reinforces 
desirable behavior. 

 4) Frequent rescheduling of meetings may be 
perceived by staff that their contributions are 
less important than nurse manager’s time. 

 5) Record keeping responsibilities should be 
delegated to a staff member so nurse manager 
can devote time to responsibilities that can only 
be carried out by manager. 

This question relates to EPSLO #3 and SLO #3.

8. (IIIC2)

 1) The task is a relatively simple one and within 
the skill set for delegation. 

 *2) The right communication was violated. The RN 
should have included information to report such 
as low or high volumes and a time frame to 
provide the information. 

 3) This is a relatively simple, low-risk procedure 
that can be delegated. 

 4) This is a common task and assignment to a 
new unit over the last few months would not 
constitute a violation of the rights of delegation. 

This question relates to EPSLO #3 and SLO #3.

9. (IIIC5)

 *1) The RN is resistant to change because the RN 
was not available to be actively involved in the 
change process. 

 2) Resisting change is not related to lack of 
research done to validate the need for change. 

 3) There is no data that the change increases 
documentation time. 

 4) Lack of familiarity does create some resistance 
however the lack of involvement in decision 
process is a major factor in resistance to 
change process. 

This question relates to EPSLO #6 and SLO #6.

10. (IIID1)

 1) Entrenched nursing practices remain widely 
accepted and are barriers to application of EBP. 

 *2) The interrelationship between clinical practice 
and EBP is evident when nurses question 
traditional practice and use the best available 
evidence to drive safe, quality patient care. 

 3) Nursing knowledge should be advanced through 
scholarly inquiry. 

 4) While providing information to those who lack 
understanding of EBP in clinical practice is 
helpful it does not ensure it is applied to patient 
care. 

This question relates to EPSLO #6 and SLO #6.

*correct answer
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